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ISLAMIC BANKING

PREAMBLE:

These Terms and Conditions regulate the operation of Islamic accounts of the
Customer opened and maintained with the Bank and shall be deemed to form
part of the Account Opening Forms (as defined herein) as signed by the Customer.

These Terms and Conditions shall be construed in accordance with the
Memorandum and Articles of Associations of the Bank, it's by laws and regulations,
the Central Bank of the UAE's regulations as issued from time to time, the
Fatwas issued by the Internal Sharia Supervisory Committee of the Bank and the
provisions of noble Islamic Sharia’h. Should there be any discrepancy between the
Arabic and English texts, the Arabic version of the text will prevail. The Bank shall
have the sole discretion to amend, add to, or delete any provision of these Terms
and Conditions at any time and to such extent as permitted by law and/or by any
other reasonable means of notification of such changes.

DEFINITIONS:

In these Terms and Conditions, the following words and expressions shall have,
whenever mentioned herein, the meanings shown against each of them:

ACCOUNT:

Means the Islamic account(s) opened and maintained by the Customer with the
Bank.

ACCOUNT OPENING FORM:

Means the account opening form in the Bank’s standard format, which is issued
by the Bank and signed by the Customer in relation to the opening of an Account.

DEBIT CARD:

Means a card issued by the Bank in favor of the Customer, to be used by the
Customer in designated automated teller machines to access a debit account and
to complete transactions permitted by the bank via automated teller machines.

BANK:
Means United Arab Bank PJSC United Arab Bank Islamic Banking Unit.
CATEGORY:

Means a group of Customers having the same maturity classification for their
Mudarabah Account for a given currency.

CURRENT ACCOUNT:

Means the account(s) compliant with Sharia’h rules and Central Bank rules opened
and maintained by the Customer with the Bank.

CUSTOMER:

Means the Account holder or any person who requests the banking and financing
services from the Bank or its successors and assignees as named in the relevant
Account Opening Form.

Mudarabah ACCOUNT:

Means the Sharia’h compliant savings and Investment Deposit Account(s) opened
and maintained by the Customer with the Bank under which the monies placed by
the Customer therein shall be invested by the Bank and which, where the context
requires, includes the Mudarabah Term Account.

Mudarabah TERM ACCOUNT:

Means the Mudarabah Account which is opened by the Customer solely for the
Mudarabah Term Period as shall be selected by the Customer in the Account
Opening Form.
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TAKHARUJ:

Means voluntary exit by a Mudarabah account holder by sale of the entitled share
in the pool of Mudarabah assets, profit equalization reserves, investment risk
reserves and others, at par value; that is, the sum of the principal amount and
accrued profit (if any) till the date of exit net of accumulated losses (if any) and
admissible cost (if any) till the date of exit.

TERMS AND CONDITIONS:

Means these Terms and Conditions herein contained, as varied, amended,
supplemented or modified from time-to-time.

UAE DIRHAM:

Means the lawful currency of the UAE.
UAE:

Means the United Arab Emirates.
WAKALA ACCOUNT (UNRESTRICTED):

A type of Wakala where the Muwakil provides the Bank with the mandate to make the
ultimate investment decision without specifying any particular restrictions or conditions.

INTERPRETATION:
Unless the context requires otherwise, the following rules shall apply:

a) Reference to any person including the Customer, the Bank and/or any other
persons and/or legal entities shall include the personal representatives,
successors and/or assignees of the person.

b) Reference to any person shall include any corporation, firm, partnership,
society, association, statutory body and agency, whether local or foreign.

¢) The clauses and other headings herein are for ease of reference only and shall
not affect the interpretation of any provision hereof.

d) Reference to a statutory provision includes reference to any modification,
consolidation or re-enactment of it for the time being in force, and all statutory
instruments or orders made pursuant to it.

e) Words importing the singular meaning shall where the context admits include
the plural and vice-versa.

f) Words for a gender include all genders.

g) Where a word or phrase is defined, its other grammatical forms have a
corresponding meaning.

h) Where two or more persons constitute the expression the “Customer”, all
covenants, agreements, undertakings, stipulations, obligations, conditions and
other provisions hereof and their liability herein shall be deemed to be made
by and be binding and applicable respectively on them jointly and each of
them severally and shall also be binding on and applicable to his/its personal
representatives, successors and/or assignees jointly and severally.

(A)GENERAL TERMS AND CONDITIONS
1. Terms and Conditions governing Banking relationship:
a) |/We hereby agree to provide up-to-date copies of my/our visa.

b) I/We hereby agree to provide details of transactions carried through my/our
account as and when required by the Bank.

¢) The Bank shall at all times have the right to verify the Customer’s bank
account information and any other information or otherwise at Customer’s
office/residence.

d) The Bank has the absolute right at any time at its sole discretion and
determination without assigning any notice to the account holder or reason,
to close the above account(s).

e) The Bank and the financial institution have the right to block the funds
transferred to the Customer’s account in the case of any suspicion of any
money laundering of financing terrorism or terrorist organizations.
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. Shari'ah Compliance:

The Customer undertakes and confirms to the Bank that he/she is not involved
in any Shari'ah repugnant activities such as:

a) Gambling/Casino

b) Alcohol

¢) Pork

d) Pornographic Material

In case of any doubt, the Customer is required to seek clarification from the
relevant account opening officer.

. Account opening:

An Account can be opened in the name of one person or jointly in the name of
two or more natural persons.

Accounts can be opened with the Bank upon submission of documents to the
satisfaction and acceptance of the Bank.

. Account Number:

The Bank shall assign a base account number for each Customer to proceed
with all transactions with the Bank. Under the base number allocated, each
type of Account opened by the Customer will be allotted as a separate account
number. The Customer may carry out all transactions permitted under the
Accounts with any branch of the Bank within the UAE.

. Specimen Signature:

The Customer’s specimen signature registered with Bank shall be considered
to be the basis of carrying out transactions on the Customer’s Accounts and
shall remain valid unless changed or cancelled. Any change or cancellation
shall only become valid on the next working day following the day of receipt of
such instructions by the branch at which the Account is maintained.

. Deposits and Withdrawals:

The Bank may accept deposits from Customers in cash or by any of the
customary banking and/or financing practices. The Bank shall be entitled, inits
sole discretion, to refuse any instrument or deposit and/ or limit the amount
permitted to be deposited and/or return any deposit or any part thereof at any
time and from time to time. Deposits by third parties into the Account may be
accepted without any responsibility to the Bank. The Bank may, without prior
notice to and/or consent of the Customer, reverse any entries in the Account
where transfers, remittances, cheques or other instruments previously credited
to the Account are recalled or returned unpaid for any reason. The Bank shall
be entitled to retain unpaid cheques or instruments and to exercise all rights in
relation thereto. The Bank may, without prior notice to the Customer, reverse
any entry made in error and accepts no responsibility for, or liability in respect
of, any loss or damage arising out of or relating to such operating errors. In the
event the Customer discovers any such error, the Customer shall immediately
notify the Bank in writing of such error.

Withdrawals by the Customer shall be subject to such notice or restrictions
as may be applicable from time-to-time. Cash withdrawals from a Deposit
Account shall be done by using such forms as prescribed from time-to-time
by the Bank. Cash withdrawals from a Current Account shall be done by using
the cheques issued by the Bank or in the case of individual Customers, the
Debit Card or cash withdrawal receipt. The Bank may, in its sole discretion,
accept instructions allowing a third party to withdraw funds from the Account,
but only if such instructions are in a form acceptable to the Bank and on the
condition that the Customer shall indemnify the Bank as herein provided or
otherwise as required by the Bank.

. Collections and Remittances:

Cheques and drafts drawn to the order of the depositor or the Customer,
deposited in the Account shall be accepted as collection items, unless
agreed otherwise by the Bank in accordance with standard banking and
financing practices prevailing from time-to-time. The Bank has the right to
reject cheques, drafts or any other securities drawn to the order of a third
party. The Bank maintains the right to debit any account with any unpaid and
non-collected items in addition to the Bank’s charges, without assuming any
responsibility in case of non-collection of such items.

Drawings against cheques under collection shall only be allowed after their
actual realization.

The Bank shall pay the actual amount of Telex/SWIFT transfers or company
drafts/cheques received in favor of the Customer after deducting banking
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fees/charges and commissions applicable from time-to-time. The applicable
fees/charges for the Bank’s services are set out and continuously displayed in
the Bank’s head office and branches.

The Customer, agrees that the purchase by the Bank of a draft (in foreign
currency) previously issued by the Bank at the instruction of the Customer, shall
be at the discretion of the Bank and at the exchange rate prevailing on the date
of purchase after the deduction of the Bank's fees/charges and commissions.

The Bank shall credit all the incoming remittances and drafts of the Customer
into the Account in the currency in which such Account is maintained unless the
Bank receives instructions contrary thereto from the Customer received no later
than two working days prior to the date of such credit, and the deposit shall be
at the exchange rate prevailing on the same day of booking such transactions.

The Bank shall have the right to reject to pay for any draft or transfer if the
name of the beneficiary and/or his/her account number does not match the
Bank’s records or for any other reason.

Allthe transfers effected by the Bank according to the Customer’s instructions
shall be at the Customer’s expense and responsibility, and the Bank shall not
be responsible if the amounts credited to the Customer accounts are reduced
due to the charges or decline in value, and the Bank shall not be responsible if
the Customer was unable to avail other funds on account of any restrictions
issued by the concerned authorities.

The Bank and its correspondents are not liable for the consequences of any
irregularity, delay, mistake, telegraphic error, omission or misinterpretation
that may arise, and from and against any loss, which may be incurred through
its correspondents failing properly to identify the persons named in the
instructions or retaining the funds, should the Bank or its correspondents
deem such retention expedient, pending confirmation of the identity of any
person or of the above instruction by a letter or otherwise.

Should all or any transfers be unpaid and refunded to the Bank, the Customer
can only claim the value thereof at the buying rate of the day when the refund
takes place. The refund cannot be affected until the Bank has received definite
advice from its correspondents that the funds are unpaid and that the original
instructions have been cancelled.

The Bank shall comply with all anti-money laundering laws and regulations
in force and applicable to it from time-to-time and may at its discretion call
for additional details or information on the above transactions and provide
the same to regulatory authorities involved in the said operations. The Bank
will not take any responsibility for delayed execution of transactions if the
information called for is not provided by the Customers in time or if approval
from regulatory authorities is pending.

. Statements of Accounts/Addresses/Details:

The Customer shall be provided with the advice and statements of accounts
(as per the Customer’s request or by the decision of the Bank) at such intervals
as the Bank deems fit. If the Bank does not receive any objection within fifteen
(15) days from the date of dispatch of the advice of the statement of account
by mail, and/or by any electronic media, then such statement and advice shall
be deemed correct and binding upon the Customer. If the Customer does not
receive a statement of account for any period, it is the responsibility of such
Customer to request a statement from the Bank within one month of the date
on which such statement would normally have been sent to him/them.

Unless the Customer gives notice in writing the address set out in the
Account Opening Form shall be the approved address for the mailing of all
letters, notices, advices, statements of account or other notification (legal
or otherwise). The Customer shall inform the Bank in writing, in case of any
change of the Customer’s particulars set out in the Account Opening Form.

The Bank may stop mailing the advices or statements of Account if they are
returned undelivered consecutively on two or more occasions, until such
time the Bank is provided by the Customer with an alternative address for
mailing such statements. Those statements not mailed to the Customer
may be collected from the Bank’s premises, after serving sufficient notice for
retrieval of the same, in accordance with the Bank’s prevailing practice from
time to time. The Bank, at any time and without giving any prior notification
to Customer, may stop mailing through either normal or registered postal mail
the statement of accounts where the Bank’s own electronic delivery channels/
access options are available to allow the Customer to request, receive and
retrieve his/their statements of accounts electronically. The Customer
hereby absolves the Bank from any consequences, losses, damages, claims
or other rightful acts, which the Customer may otherwise have against the

39 Al gn goo Loy Joomoll @uaill alg gollg wldgrayll
Lonjcgdidluloss juai Loy Jgomell wllgpnoll / ool gLy
acyblg el iyl Gl japoll 58 joiwo JA iy

L_m;|mjk§_+_w(q_5+i_j\.lq_Losz;)LJ|93J\il_i_+J|z|}_dJU|k5\_Lcd_4,09_J|@j|g_.g
p g il 285§ 99 Y94y Yol wloslei e iy il e
Cl_iﬂluljg)_m_o/rog_wjro_.QjA_Q;Ll}_JJJ|é_.;)U\_5\J_\_‘JLu,LJ|\Q}_mJ|

i .ailgocyq

Gde adlall 8algdl wllgallg wlygaill & aon 26y el g0y
loss il gLy o Lo Loy wlanally b ding gl i Loslly luall
Ul J—oc Gogy jgj—0 Londli jgloy Ul gle Joll o I3 Wl
G—9 Ll Gy_all j2 gy el gl g ayg & 8lall a6l 1in Ayl

)=l 59 wllololl 0i o A48 gy yu95

ols 13 Jgai glq_llg.aﬁlLo.xSéJA w9y 99 gl ) ygay
\_u__l.u@J ol el il wllaw Golay U gl o8y gf /g 2108 ol owl

Jal

ulodei gle cliy dlidl Loy o9&y gl wlhgail & 1on (yogad
Jlo Uog o il g4y Vg aiulggwog J ol 4 805 e J o=l
gl & ayii Jowll bhlun e & 9LAlL 61 180l & Jboll A s0as
U—roll ey 2 13| Dg§ wwo il g4y Ug iopdll g8 yaloail g
Gl uwdl e 8)aln 1g 48 @l Je=ty ulwall g all Jlgoll ol aaiwl

Lol

)_ul.l gl .egra @l U—< &g ol el wljo o @lg Aol Jonin
|_UJ.UAJ}.1_UJ_Q_LJ|L5\JL|QQQ| gl@Jl}&bnggll_bag|
Gde aulwlo 8)2 8 pac Jla yo &85 28 6Luwa Lr,l A Ag 09
13] Jlgoll blLaiall gf wl o=l 8 (utowoll B il A yans
& ygm 2 140U led 1ay00 KLaial @3 ogl_wlio gl Wiwl »c Lo
Jaé ol bl an wlgy ollel 659 430l Wl odsill gl LA i @l

s

il gl Loy gl Lavio gl ol @llygaill & 4on alaw pac @]l 59
@A_H 09—l @J chidl p2uy Loty & dlagl ln 69 L_LQSZUJQJJ.Q
LLJ_L”(OJ_LL.LJU_LAJA}JIQ_LLQ_CrQLoJIJQJJJg A}_Hq_J_Lo_cq_LQu}J
alodeill g 833 ws jue Jlgoll yly eyl wlpo (o 131 o |JlS?_UJ|
Loglell o il

63 Ll Jlg_oll Y @ndlho asilglg yuiled & oy il Yoy
Un s Gling ol o) 85§89 @ jg 209 43D yun o Loy Jgosollg
Gl Looyadig oll_cl Loy) jLuiig)l willoleo)l oLy a48lal wloglso o
il Joniy Vg .6)9- 830l wlylooll (39 &4 Lol & pola i)l alial_wll
o=l pya8ipac Jla wllololl 34915 99 Jall e @Jgd o @l
& 84lgoll gl=i Jla 59 ol walgll Laiun G—9 & gllnoll wlogleoll

A aaiil wlial_uwll (o

il / gagliedl / abluwall wlég s

gi o=l udls wuny) wbluwal uldg wiag le bl Jo=l fO_\_QJ
$99 &oillo il Laly gl ol alpgall gl (dull o )8
Al yo lng_; (lo) & wor JUa Al il @| Gl el pac @]l
u—o awg @| G e 9l/g 2yl wliuall @ diiay jledmll JLuw))
launn 29 jle illg w wall s o4y Laiung dyigyialll Jilwgll
@lU_Cume_u,\jd_x_oSLHroJ_ero_\_cq_lb@Jg Jo=l) lojlog
JIa el il o Wid wlln Jgool W5 @98 o (o8 @ 4ioj 610
7 adl gl JA iy @ Al d s Jluwgl Al go 2 alg jo b 610

ooy

6)loswl (98 o)l Ylg—i=ll yL 8 Lha [jUas] Jgoll pad) o Lo
ol wlylaall & o JLuyl s oi=oell ylei=ll Jdoy wluwnll aid
G—igild) }Jl)b_uﬂ @l 9| bl wldg s gl walle mll gl whlhasll
@J)_L&lgqubdeb_b;d_qufJJle_Lo&”rpog s e gl
wlwall aid é)loiwl G- ol Jsoodl Junlas

Lodale] Yo wluwnall wlig s ol whjleuill Jluyl @ 89 ¢l_inl) jg_ay
il sL8lgo gn) J 34l gl paiuwlio v 8 g Jlide YA eul wi yga
4019 wlig Al oi o Jluyl Jyv vl el wib yo
Jso2l @l 2yl Jewyi o Gl ul8g il L oo Jg—nnll
wlw)looll (G99 Lm_cb}_x_u.lJ Wla sl dL_l.U)' a2y il jLldo (o
A 8i (jgag w_Gg @| g9 il jooayg gal yaa U_D i) 65wl
U—o wbluwall Wg ma Jlw)l @ 89 Jao=ll gl Gruwo jLns) @I
Jangidl ulg 8 v jlb gio Joawell a gyl g| @Al_Q]l Al dl_:
udly Jaosol elwl) @nlio ¢l anll Jongll wlhlya/
J—so=ll g dadg iJ_Jg)JﬁJI loclaywly lool wig whlwall wldg tis
@J l_o_u) W Jlajg 9| )|}_n| g| A g| é_l|9_1 @| U—o il aalw
U2y Ul joou Loo @}_3| G agnn wle |)_3| 9| (6yigila)l pg wyl ¢l s
ac (e piblio y e gl jablio Ja by Ladiiy Loo el il Ju8 Jso2l)

04/16

(a

(>

(9

(e

(e

UAB ISLAMIC T&Cs V. 2.0 Dec 2024



d)

3

b)

il e Nl
UNITED ARAB BANK

FIDSYIING (I S YN | RSN 1]
ISLAMIC BANKING

Bank, arising either directly or indirectly, from the Bank not dispatching the
statements of the Accounts. Furthermore, the Customer agrees that the Bank
will not be responsible in any way, for the Customer’s inability to verify the
correctness or the propriety of the entries in the statements. The Customer
must immediately inform the Bank in writing of any change in the details given
on the Account Opening form and any subsequent changes thereto.

The Customer may request for an additional copy of the statement of account,
which shall be provided to the Customer at the Customer’s own expense.

. Standing Orders & Instruction by Fax:

The Bank shall accept requests for the execution of any standing order from
the Customer provided that the Customer shall have sufficient balance in the
relevant Account on the due date(s) for the executions of such orders. The Bank
shall not be liable for any delay or error in the dispatch or in the transmission or
for any error on the part of the paying bank or any of its correspondents. The
Customer acknowledges that the Bank shall not be liable for such delays or
errors and the Customer shall indemnify the Bank for the loss, damages and
expenses costs (including legal costs/fees) incurred by the Bank as a result of
the execution of the standing orders given by the Customer.

If the Customer gives the instructions to the Bank by facsimile, the Bank
may, at its sole discretion, process or refuse to act on them. The Customer
acknowledgesandassumesallrisks associated withcommunication ofinstructions
by facsimile, and declares that the Bank shall not be liable, and the Customer shall
indemnify the Bank for all the losses, damages and costs (including legal costs/
fees) expenses incurred by the Bank as a result of any act or omission relating
to any instructions given or understood to have been issued by the Customer. In
addition, the Customer agrees that the Bank shall not be liable for any errors in the
dispatch or transmission. The Bank shall not be required to obtain confirmation or
make enquiry as to the genuineness of the instructions. The Bank may, however,
without being obliged to do so and at its sole and absolute discretion, decline to
act upon such instructions and/or request verification of instructions by means of
a confirming telephone call to the Customer.

Incase the Customer seeks to have the instruction by fax service, the Customer
shall fill out and sign a form specially provided for this purpose and the Bank
shall reserve the right to refuse to grant such request of the Customer.

10. Adjustment of Entries:

In case of any error in entries, any adjustment or correction in the entries
signed by the Bank shall be considered effective and correct. The Customer
shall not have the right to claim the value of the erroneous deposits into
the Account, and the Bank is authorized to process the correction entries
and debit them to the Account. The Customer declares that the Bank has
the right to claim the amounts paid wrongfully to the Customer with the
Customer’s obligation to settle them by the method, procedures and the
dates as specified by the Bank without an objection and irrespective of the
elapse of any period of time from the date of occurrence of the wrong entry.

11. Fees & the Banking Service Charges:

The Bank may, without referring to the Customer, debit the Accounts with any
charges, expenses or commission payable against the banking and financial
services rendered in accordance with the banking and financial charges and
commissions approved and announced by the Bank.

12. Company’s Rights of Accounts, Set-off & Securities:

Y

b)

Where a Customer that maintains or establishes more than one Account
(whether now or in the future and whether with the Bank's Head Office or at any
of its branches), such relationship between the Bank and the Customer will be
deemed to constitute that of a single account relationship. The Bank shall have
an absolute right to combine or merge any or all the accounts for the purpose of
setting- off debit balance against available credit balance or to reimburse itself
for recovery of dues of commitments for which the Customer is liable.

The Customer agrees that the Bank, at any time and without giving any prior
notice, may freeze, setoff or transfer any amounts between the Accounts
whatsoever their types or names, whether Individual and/or Joint Account, in
local or foreign currency, so that each account shall be considered as security for
the other Accounts, individually or jointly, for the purpose of settling any debts of
the Customer of the party(s) guaranteed by the Customer towards the Bank.

¢) The Bank may attach all the guarantees and properties maintained by the Bank

in the name of the Customer for the purpose of settling any amounts due by
the Customer to the Bank, and further the Bank shall have the right to set-off
the Accounts.
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13. Accounts in Foreign Currencies:

Y

b)

The Customer may open Accounts in a foreign currency upon the approval of the
Bank and the transactions in this Account shall be effected only by the Bank's
forms, drafts or written instructions, in the same currency of the Account.

The Customer may transfer funds fromits foreign currency accounts to its local
currency accounts or vice versa at the prevailing rate of exchange in the same
day. The Customer acknowledges that the Bank will not be held responsible
for any exchange losses that the Customer may incur when transferring any
amount from its foreign currency accounts to accounts in other currencies.

14. Conditions for Joint Accounts:

Y

b

=

O
~

d

=

e

Nl

Two or more individual Customers (‘Joint Customers”) may open an account
jointly (a Joint Account”) in which their rights there under shall be joint and
several.

If the Account is opened in the name of the Joint Customers, these Terms and
Conditions shall constitute an agreement between the Joint Customers, jointly
and severally, as well as between the Joint Customers and the Bank and shall
be applicable in addition to the other provisions of these Terms and Conditions.

All deposits made in a Joint Account and the inward transfers to a Joint
Account shall be deemed to be owned equally by the Joint Customers unless
otherwise stipulated in the Account Opening Form.

Persons authorized to operate Joint Accounts will be entitled to deposit
and withdraw convertible currencies, cheques, payment orders, drafts or
other negotiable instruments. Such authorized persons will also have the
right to draw, endorse and negotiate cheques, transfers or other negotiable
instruments in favor of the Bank in their capacity as authorized representatives.

The Joint Customers shall be jointly and severally liable for settling in full all
dues or claims to the Bank that may arise or any commitments, present or
future, by the actions for those operating the Joint Account or any withdrawals
that may cause the Joint Account to be overdrawn. Any debit balance arising
on the Joint Account for any reason (and any other liability that may be
incurred) will be the joint and several responsibilities of all the Joint Customers.
Any such liability will not be discharged or otherwise affected by the death or
incapacity of any one or more of the Joint Customers.

The Bank shall have the right to close the Joint Account at any time at its
option for any reason whatsoever.

If one of the Joint Customers is subject to an attachment, such attachment will
be enforced on such Customer’s share only with effect from the day of notifying
the Bank of the said attachment. The Bank shall stop withdrawal from the Joint
Account to the extent of the attached share, and consequently notify the Joint
Customers or their representative of the said attachment within five days from the
day of attachment notification at the address set out in the Account Opening Form.

The Joint Customers expressly agree and consent that the Bank has and
shall have the right, in its discretion and without notice to any of the Joint
Customers, to assert a lien on the Joint Account and apply all credit balance or
any part thereof in setting off any (actual, contingent, matured or immatured)
sums that may be owing to the Bank from any or all of the Joint Customers and
to set-off the amount of such indebtedness to the balance of the Account.

In the event of death of one of the Joint Customers or the loss of his/her legal
capacity, the remaining Joint Customers shall notify the Bank of their intention to
continue the Joint Account, within a period not exceeding ten days from the date
of death or the loss of the legal capacity (as the case may be). The Bank shall then
suspend withdrawals from the Joint Account until a successor is legally appointed.

Any of the Joint Customers or their representatives should not request credit
facilities in their personal names to be secured by the Joint Account without a
written approval from all the Joint Customers.

The Bank shall have the right to issue the Debit Card to each of the Joint
Customers if each of them is authorized to handle the Account, and they will
be held individually or jointly, responsible for all liabilities that occur from using
this service.
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15. Conditions relating to companies, establishments and organizations accounts:
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The persons authorized to sign; whose names are mentioned in the Account
Opening Form shall handle all the banking and investment transactions with
the Bank to the extent of the powers granted to them in the memorandum of
association, contract of establishment, by-laws or their equivalent.

The owners of the company/establishment/organizations indebted to the
Bank in any way undertake jointly and severally to pay all the Bank dues,
whether from the assets of the company/establishment/organization or from
their own funds.

The company/establishment/organization undertakes to inform the Bank
promptly of any changesinits Memorandum and Articles of Association, contract
of establishment or its by-laws or the change of the legal form or any change in
its constitution, board of directors, partners or representatives or any changes
in the authorized signatories. The Bank will bear no responsibility in the event
any of its directors, partners, managers or representatives have violated the
provisions as contained in its articles of association, contract of establishment
or its by-laws or have acted ultra vires or in excess of their powers.

The company/establishment/organization authorizes the Bank to pay and
debit the Account, whether the Account was in credit or overdrawn, or which
subsequently become overdrawn due to such debits, all transactions issued
by those authorized to operate the Account. The company/establishment/
organization shall be liable for any instruction or orders issued to the Bank by
those authorized to operate the Account and enter into all the banking and
financial transactions including opening documentary letters of credit, money
transfer and all transactions including the applications of credit facilities.

Such signatories who sign the banking transactions shall be personally liable
to compensate the Bank in full for any debts, present or future, or any amount
incurred or any loss or damage caused costs (including legal costs/fees) to the
Bank as a result of any unlawful acts done by them.

The company/establishment/organization undertakes to furnish the Bank with an
audited balance sheet and income statements or any other document required by
the Bank at such intervals and at such time as requested by the Bank.

The relevant partners/shareholders declare that in case of the amendment
in the powers of any partner representing the company/establishment/
organization, whether due to withdrawal, resignation or dismissal or to any
amendment of the memorandum of association or the change of is name
or the loss of legal capacity of any partners or the declaration of his/her the
bankruptcy or death or joining or withdrawals of one or more partners, the
remaining partners/shareholders shall be fully liable on behalf of the company/
establishment/organization, and the Bank shall have the right to attach all the
credit amounts of the company/establishment/organization in favor of the
Bank to recover its dues or in favor of any court order or judgment.

The Bank has the right to destroy the cheque books/Debit Cards/and/ or
correspondence containing the Customer’s personal identification number (as
the case may be) if they have not been collected by the Customer within one
month from their date of issuance thereof. The Customer shall submit a new
application and pay the relevant charges for re-issuance of any of these items.

The Bank shall at any time have the right to amend these Terms and Conditions
and the Customer shall be, thereafter, bound by such amendments. If the Bank
does not receive an objection from the Customer within fifteen days of such
amendment, then the Customer shall be considered to have accepted such
amendment. The amendment shall be effective on the renewal of the deposit if
the Bank notifies the Customer of such amendment before the expiry of its term.

If the Bank does not at any time exercise the fullimplementation of any clause
or obligation set out in these Terms and Conditions, or if the Bank delays the
implementation thereof, the same shall not be considered to be a waiver of
its right or abandonment of the full implementation at a subsequent time.
The Bank’s records and documents shall be considered as evidence of the
correctness of the Customer’s balance. If, however the contrary is claimed,
then the burden of proof shall lie with the Customer.
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16. Dormancy

a) The Bank is entitled to consider a Customer’s Account as dormant if no debit or
credit transactions (other than those initiated by the Bank) have been initiated
on such Account for a period specified by the Bank from time-to-time and the
Customer’s Account meets the conditions for dormancy in accordance with
applicable law. The Bank will notify the Customer of its decision to consider an
Account as dormant.

b) If no response is received from the Customer, the Bank may be obliged to
inform the competent authorities, including the Central Bank of the UAE, of its
decision to consider the Account as dormant.

) If an Account is designated as a dormant Account, the Bank may be obliged
by applicable law to change the correspondence address in relation to that
Account and applicable to that Account, stop any account statements in
relation to such dormant Account.

d) In certain circumstances, the Bank may be obliged to transfer amounts
standing to the credit of a dormant Account or other unclaimed balances
to a dormant account ledger maintained by the Bank or the Central Bank of
the UAE. In such circumstances, amounts and balances transferred will not
generate any profit payments (where applicable) by the Bank or the Central
Bank of the UAE. The Central Bank of the UAE assumes no responsibility to
the Customer as a result of such transfer (including in relation to any claims for
returns or profits).

e) The Customer may re-activate a dormant Account by submitting a Request to
the Bank.

f) Until the re-activation of a dormant Account, no transactions on that Islamic
Account will be processed, other than credit transactions.

B. Specific Terms and Conditions:
1. Current Account:

a) The Bank opens current accounts for its customers on the basis of a Shari'ah
compliant Qard and accordingly the Customer is not entitled to any share of
profit or interest.

b) Any credit balance in the current account is a Qard from the Customer to the
bank (loan without interest), and on demand the Bank undertakes to pay the
credit balance in full.

¢) The Bank as a borrower has the right to use, for its own Shari'ah compliant
business, the credit balance available in the Current Account at its own risk.
No reward shall be availed to the Customer as the result of this usage of the
Customer’s funds.

d) Any adult individual or commercial entity has the right to open a Current
Account if he/she is a national or resident in the UAE subject to the controls,
rules and regulations of the Central Bank of the UAE currently in force.

e) Withdrawals from a Current Account shall be made through cheques,
withdrawal receipts issued by the Bank or a Debit Card.

f) Deposits in the Current Account shall be accepted in all branches of the Bank
in the UAE by cash, cheques drawn on Company’s branches or local banks or
through the Bank’s automated teller machines.

g) The Bank shall have the right, to refuse to pay any payment orders or
cheques written on forms other than the Bank’s forms, without any
responsibility whatsoever on the part of the Bank.

h) The Customer shall draw cheques in Arabic or English languages, and the Bank
shall not accept cheques written in any other language.

i) The Bank shall have the right, but not the obligation, to honor the value of
cheque or other negotiable instruments, drawn on a Current Account even if
this were to cause the Current Account to be overdrawn and the Customer
undertakes to repay all the due amounts in the Customer’s overdrawn
account whenever the Bank requests. No fee shall be charged for the
overdraft.
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The Bank shall have the right to refuse to pay the value of the cheques,
withdrawals and payment orders drawn on the Current Account if the credit
balance in the Current Account is not sufficient, even if the Customer has
credit balance in any other Accounts with the Bank, unless the Customer
authorizes the Bank in writing to pay the value of such cheques, or any other
withdrawals from any of the Customer’s other Accounts with the Bank no later
than one working day prior to such payment.

The Bank may accept from the Customer any stop payment of cheque in case
it is lost, or in other circumstance as shall be allowed by law and agreed by the
Bank. However, the Customer will bear any loss, damage and cost (including
legal cost) due to these incidents.

The Customer shall take due care of the cheque book, and shall bear full
responsibility for it. The Customer shall not give any of his/her cheque books to
any third parties. The Customer shall immediately inform the Bank in writing,
upon the loss or theft of a cheque book, in the absence of which otherwise the
Customer shall bear all the consequences in cases of its misuse.

m) The Bank has the right to refuse issuing a cheque book to the Customer,

n)

P)

Y

b)

)

£

~

without giving any reason thereof.

The Bank has the right to close the Current Account and to cause the
Customer’s name to be blacklisted in accordance with the regulations of the
UAE Central Bank in force from time to time without any prior notification. The
customer has the right to know the reasons for such action.

The Bank does not accept any responsibility in the event of a postdated
cheque being inadvertently or otherwise honored before the due date.

The total amount of cheques drawn on the Current Account but not yet
presented for payment must not, at any time, exceed the credit balance on the
Current Account and funds available for withdrawal. The Bank is not obliged
to honor cheques drawn against unrealized or non-cleared payments into the
Current Account. In addition to the other rights of the Bank hereunder, the
Bank will in accordance with the Bank’s prevalent policy levy a charge for any
cheque that is returned unpaid for lack of funds.

. Savings and Investment Account:

Savings Account shall be opened on the basis of Mudarabah and Investment
Account can be opened on the basis of Mudarabah or Wakala. As for the
Mudarabah account, the Customer (being the fund owner or “Rab al Maal”)
shall authorize the Bank (being the “Mudarib”) to invest the Customer’s funds
according to the principles of Islamic Shari'ah in such manner as the Bank, in its
absolute discretion, deems fit.

As per the Central Bank of the UAE regulation, the Bank shall not issue a cheque
book to Mudarabah Term Investment account holders, and the Customer shall
not be entitled to issue payment orders drawn on his Account.

The Bank shallissue a Debit Card to the Savings Account holders. In the case of
investment accounts, the standard cash withdrawal slips available at the Bank
premises must be used in making all withdrawals from the Account.

The Bank as a Mudarib shall invest the funds standing in the credit balance
of the saving and Investment Accounts (the “Mudarabah Funds”) on the basis
of the monthly average balance available in these Accounts less the legal
liquidity reserve.

The Mudarabah Funds shall be placed in a joint investment pool with the Bank
funds and shall be managed and invested by the Bank on an unrestricted basis
in accordance with the principles of the Islamic Shari'ah.

The net profits accruing from the investments shall be allocated to the various
fund Categories in proportion to their respective contributions to such joint
investment pool.

The Bank as Mudarib shall be entitled to a pre-determined percentage of the
realized net profit arising from the investments of the Mudarabah Funds as the
Mudarib share of profit. The Bank’s share of profits and any variations thereof
shall be determined by the Bank’s management and shall be notified/displayed
at the Bank’s head office and its branches from time-to-time.

Profits shall be calculated at the end of every Gregorian calendar quarter on the
basis of constructive liquidation and customer’s share of profit shall be credited
to his savings or current accounts (as instructed by customer) in the subsequent
month. Each subsequent period shall be considered a new Mudarabah on the
same terms as agreed before, and the customer shall be considered agreeing
to the renewal of the investment at its maturity date unless the bank receives a
written notification four days before maturity date to the contrary of that.
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Ifthe customer decides to withdraw his balance in the investment account before
maturity and he received profits for past distribution terms as per contractual
maturity, then the bank has the right to adjust the profits of such customer
equating them with the profits of similar maturity. The adjustment amount,
deducted from the account balance, shall be credited to the Mudarabah pool.

The Customer authorises the Bank as Mudarib to deduct, if required, a certain
percentage of the net profit from the share of the investors in the joint
investment pool to manage any risk of loss encountered by the Customers in
relation to the Mudarabah Accounts and/or a percentage of the aggregate of
the Mudarabah profits for purpose of stabilization of Mudarabah returns. Such
funds shall be deducted, held and disbursed only upon instruction and prior
approval of the Internal Sharia Supervisory Committee.

In the case of Mudarabah Investment Account, the following additional
conditions shall apply:

The Customer shall select a fixed term of (one), (three), (six) or (twelve)
months or any other term as shall be specified by the Customer in the Account
Opening Form (the “Mudarabah Term Period”), provided that the minimum
fixed term shall be one (1) month;

In the event the Customer wishes to make a withdrawal from the investment
Account prior to the expiry of the Mudarabah Term Period the following
additional conditions shall apply:

i) The Customer shall give seven (7) days advance notice in writing of such
intended withdrawal;

i) Only the whole (and not part) of the Mudarabah Funds may be withdrawn;

i) The Customer is not entitled to profits if he withdraws his investment in
less than a month and he has not been exposed to loss.

Withdrawals of deposits exceeding UAE Dirham 1 million shall require 24 hours
prior notice to the Bank;

The official currency for Saving and Investment Accounts is the Emirates
Dirham. If a customer deposits funds in other currencies the Bank will apply
the exchange rate prevailing on the day the deposit is made.

The minimum limit for accepting the Mudarabah Funds in other currencies shall
be defined by the Bank from time to time. The foreign currency investment
accounts shall be invested in the same currency in a separate pool in order for
each pool to bear its FX risks.

The profits of the general pool shall be proportionately allocated amongst the
depositors of the overall pool as per the percentage share in the overall general
pool owned by each depositor when the frequency of the profit payments arise.

The Bank shall, as Mudarib, obtain its share of the profits of the Mudarabah
pools total profit that is arrived, The share shall be determined in accordance
with the predetermined percentage of the Mudarabah Profit.

After the deduction of the Mudarib’s Profit Share from the total attributable
profit, the remaining sum of the Mudarabah Profit determined as per the
predetermined percentage of the Mudarabah Profit (Mudarabah Accounts
Holders’ Share in the Profit) shall be for the Mudarabah Accounts holders as
fund owners and the Mudarabah Accounts Holders’ Share in the Profit shall be
distributed amongst the Mudarabah Accounts Holders as per the weightages
applied by the Bank (“Weightages”), which are published on the Bank’s website
prior to commencement of every quarter.

Equalization practices that are employed by the Bank including the approach
towards allocating a portion of the income for building up reserves.

Profit Equalization Reserve the Bank maintains a Profit Equalization Reserve
(PER) for the purpose of smoothening the returns to the Mudarabah account
holders. The PER is deducted from Mudarabah income before deduction of
the Bank’s share.

Investment Risk Reserve the Bank maintains an Investment Risk Reserve
(IRR) for the purpose of protecting the Mudarabah account holders from any
investment losses in the future. The IRR is deducted from Mudarabah income
after deduction of the Bank’s share.

m) The Customer acknowledges that nothing in these Terms and Conditions shall

be construed in any case as being a warranty or a representation by the Bank
of any guaranteed profits, or any guaranteed repayment of any part or the
entire portion, in respect of the Mudarabah Account Balances. The Customer
is aware that all balance in the Savings & Investment Accounts under the
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Mudarabah structure are exposed to potential losses arising out of a potential
loss and that such losses may even affect the principal amount of the funds
deposited by the Customers in the Mudarabah Account.

In the event of any losses arising out of Mudarabah Pool, the bank has the right
to revert to its reserves, however the losses shall be shared as per the pro-rata
basis as per their investments, however if the losses have been incurred by
the gross and proven negligence, misconduct, or failure to perform its fiduciary
obligations, the Savings & Investment Account holders shall not be liable to
share such a loss, and the Bank will have to compensate the account holders
for such losses.

o) If Customer intends to terminate Mudarabah relationship with the Bank, such

P)

S

a termination shall always be considered on the basis of Takharuj whether the
termination is by the way of closure of a Mudarabah account or termination
of a fixed deposit. In cases where a Mudarabah Account is closed prior to
the applicable Profit Payment Date, the Customer agrees that it shall not
be entitled to receive the profits accrued for that particular profit period in
which the account is closed on Takharuj basis for that period and the Bank
as Mudarib is entitled for that amount. However, the profits calculated for the
period(s) preceding the period in which the account is closed and have not
yet been paid to the Customer shall be paid upon the closure of the account
except for the amounts due to the Customer of the Investment Risk Reserves
and Profit Equalization Reserves included in the said Takharuj.

In case of early liquidation of fixed deposits, customer’s deposit shall be
considered as have been placed for the closest lower tenure. Customer’s
entitlement to profit or loss shall be adjusted accordingly.

The Rab Al Maal shall authorize the Bank, to retain, if required, part of the
Profit of the Mudarabah pool (Mudarabah Profits), maintained by the Bank, of
the realized profits due to be allocated to the Savings & Investment Account
holders and the Bank in the Investment Risk Reserves & Profit Equalization
Reserves but shall not exceed certain percentage of such profits attributed
from the pool, which shall be the percentage applied and declared by the Bank
through its website and annual financial statements, if any, upon approval
by the Bank’s Internal Shari’ah Supervision Committee on the same, for the
purposes of maintaining the stability and and sustainability of the regular
allocation of the profits on the Savings & Investment Account holders.

r) The details about the investments on behalf of Savings & Investment account

holders, which the Bank undertakes, shall be disclosed in the annual financial
statements and a note shall be made on the Bank’s website. The Bank shall
make adequate and timely public disclosures in its annual report, website
about any material changes to their policies regarding profit calculation,
asset allocation, investment strategies and mechanics of equalization of the
returns.

The balance of the Investment Risk Reserves shall always remain the right of
the Rab Al Maal, and the ownership of the Mudarabah accounts in the Bank at
any time and the Bank shall not have the right to use for itself any amount of this
balance. The balance of Profit Equalization Reserves will have a percentage share
of Mudarib & Rabb ul Maal, as decided by Bank's Internal Shariah Supervisory
Committee. At the liquidation of the Bank the said reserve balance shall be
allocated to the Savings & Investment Account Holders existing at that time. If
anything remained thereof, it shall be distributed to Bank's approved charities.

Upon the allocation of the Profit Equalization Reserves & Investment Risk
Reserves or any part thereof to the Mudarabah accounts holders, such
allocation shall be made according to the Weightages or on pro rate basis
or in any other manner as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts or category shall not
receive more than what it deserves in accordance to that.

The utilization of Profit Equalization Reserves and/or Investment Risk Reserves,
for equalizing the returns to Savings & Investment Account holders, as well as
the use of Profit Equalization Reserves and/or Investment Risk Reserves for
covering losses (if any), shall be publicized via the usual means used by the
Bank such as the annual report and the website.

m) Wakala Account:

The Customer agrees that the Bank, as Wakeel, shall invest the money
deposited in the Account in Shari’ah compliant transactions on an unrestricted
Wakalah basis to generate an anticipated profit. The Bank and the Customer
shall agree on an anticipated profit rate at the inception of the relevant
investment as specified in the applicable product form. The Bank (as Wakeel)
shall pay profit to the Customer based on the anticipated profit rate if the
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actual profit rate is equal to the anticipated profit rate. If the actual profit
rate exceeds the anticipated profit rate, the Customer shall grant the excess
amount to the Bank as an incentive. If the actual profit rate is less than the
anticipated profit rate, the Bank shall pay the Customer profit based on the
actual profit rate. In accordance with Wakalah principles, all investment risks,
including any financial Losses arising from the investment (but excluding any
Losses resulting from the Bank’s gross negligence, wilful misconduct or breach
of the relevant product's Terms & Conditions) shall be borne solely by the
Customer.

c) Debit Card (where applicable):

Y

b)

d

g

k)

In the event the Bank issues a Debit Card to the Customer, the following terms
shall apply:

Debit Card shall be issued to individual Customers and not corporate
Customers. Debit cards will be issued to the corporate client only once
requested by the approved signatory authority via duly notarized power of
attorney signed by the current shareholders’ as per the valid Trade license the
information of name to be embossed on the debit card.

The Debit Card is issued at the discretion of the Bank and will at all times
remain the property of the Bank. The Customer shall surrender the Debit Card
upon closure of the Account or upon demand by the Bank.

It is a condition of issue and use that the Debit Cardholder maintains an
Account with the Bank at a branch of the Bank in the UAE.

The Debit Card is issued for use only on electronic machines capable of
accepting VISA/ELECTRON/NSWITCH/UAE SWITCH Cards and/ or MAESTRO/
CIRRUS/NSWITCH/UAE SWITCH Cards for the Bank account holders and so
authorized and may not be used to obtain credit of any description on the
strength of the Debit Card.

The Debit Card is issued entirely at the risk of the Customer who shall
indemnify the Bank for all loss or damage howsoever caused resulting from
the use of the Debit Card.

The Customer undertakes not to disclose his/her personal identification
number (“PIN") to any other person. In the event of the PIN becoming known to
someone other than the Customer, that person may be treated by the Bank as
an acting agent of the Customer and the Customer shall indemnify the Bank
against all loss or Costs (including legal costs/fees) which may occur as a result
of the PIN becoming known.

The Customer shall take every possible care to prevent the Debit Card from being
lost, mislaid or stolen and shall not pass the Debit Card to any other person.

The Customer shall notify the Bank immediately if the card is lost, mislaid or
stolen or if it comes into the hands of a third party or if the PIN is otherwise
disclosed or made available to a third party.

Where oral notice of loss or theft of the Debit Card is given, it must be
confirmed in writing to the Customer’s branch of the Bank within 48 hours of
the receipt of notice.

The Bank shall debit the Customer’s account with the amount of any
withdrawal/transfer payment of telephone, water, electricity bill payment for
goods and services at Point of Sales (POS) terminals, online transactions and
all such payments as effected by the use of the Debit Card along with the
related Bank charges.

The Customer shall at all times remain liable for any transaction made by the
use of the Debit Card and shall indemnify the Bank for all loss/Costs (including
legal costs/fees) howsoever caused by any unauthorized use of the Debit Card.
The Bank’s record of transactions processed by the Debit Card electronically or
otherwise shall be conclusive and binding for all purposes and in particular for
the purpose of legal evidence.

The amount of any Debit Card transaction in a currency other than UAE
Dirham will be converted into UAE Dirham at a rate of exchange determined
by the Bank at the date when the relevant Debit Card transaction is debited
to the Debit Card Account. A handling charge will be levied on all transactions
processed through automated teller machines other than that of the Bank.

The Customer accepts all debits made to the account arising from the use of
the Debit Card without limitation (except after written notice of loss has been
received and acknowledged by the Bank).
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m) The Customer shall ensure that it has sufficient funds in the Account to which
the Debit Card relates before making any withdrawals. If for any reason an
Account is overdrawn by the use of the Debit Card, the Customer shall be
responsible for immediately making up the deficit by a direct payment or
transfer of funds from any other account maintained with the bank, failure
to comply with this condition shall entitle the Bank to cancel the Debit Card
and/or make a transfer on the Customer’s behalf (if more than one account is
maintained at the Bank).

0)

P)

S

d

~

The Bank reserves the right to limit the total cash sum withdrawn by the
Customer during any -24 hour period and to advise the Customer of such
limits from time to time.

The Bank shall not be responsible for any loss or Costs (including legal costs/
fees) arising directly or indirectly from any malfunction or failure of the Debit
Card or the automated teller machine or the temporary insufficiency of funds
in such machine.

Any deposit made through the Automated Teller Machine will be subject to
verification by the Bank which shall be binding and conclusive for all purposes.

The Bank shall not be liable or responsible in any way if the Telebank refuses
access for any reason whatsoever and the Bank has the absolute right at any
time and without prior notice to modify, withhold, suspend, withdraw or cancel
any or all of the services under such system.

The Customer shall not disclose the PIN to anyone. If in any case the PIN
is disclosed, the Bank shall not be held responsible or liable for any acts,
transactions or any illegal or incapacitated acts carried out prior to receipt of
the written notice thereof.

Telephone Banking Services (where applicable):

In the following conditions, “Subscriber” means the Customer to whom the
above service is provided. Where the service mandate is signed by more than
one individual, they shall be jointly and severally bound by these conditions.

3

b)

f)

8

h)

The Subscriber should maintain an account with the Bank at any branch
of the Bank in the UAE. In the event of the account being closed for any
reason the service shall immediately cease.

The Bank reserves the right to refuse an application and may, at its sole
discretion, withdraw at any time all rights and privileges pertaining to the
service.

The service is provided entirely at the risk of the Subscriber who shall
indemnify the Bank for all loss or damage howsoever caused resulting from
the use of the service.

The Subscriber should not disclose his/her telephone PIN to any other
person. In the event of the telephone PIN becoming known to someone
other than the Subscriber, that person may be treated by the Bank as an
acting agent of the subscriber and the subscriber shall indemnify the Bank
against all loss or Costs (including legal costs/fees) which may occur as a
result of the telephone PIN becoming known.

The Subscriber hereby irrevocably and unconditionally without any right of
objection accepts all debts made to the account arising from the use of the
service, without limitation.

The Subscriber shall ensure sufficient drawing power in the account to
which the service relates before making any transfer. If for any reason an
account is overdrawn by the use of the service, the Subscriber shall be
responsible for immediately making up the deficit by a direct payment
or transfer of funds from any other account maintained with the Bank.
Failure to comply with this condition shall entitle the Bank to cancel the
service and/or make a transfer on the Subscriber’s behalf (if more than one
account is maintained at the Bank).

The funds transfer service is restricted for transfer from one account to
another of the same Subscriber and is subject to such limits as may be
advised by the Bank from time-to-time.

The Bank shall not be responsible for any loss or damage arising directly or
indirectly from any malfunction or failure of the service.

The Bank shall not be responsible for any erroneous payments to utility
bank or credit card institution(s) arising out of wrong input of consumer/
card number by the Subscriber. The Bank shall not be responsible for any
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mistake or omission caused by the service and/or any delay by the Bank
due to reasons beyond its control.

j) Inthe event of part payment of the bill, the utility bank may use its power
to discontinue the utility service in which event the Bank or the utility bank
will not be responsible therefore in any way.

k) Where the service is made available to an account with the Bank in two or
more names, it is acknowledged that, irrespective of whether the mode of
operation of such account is joint or several, the service may only be used
by one Subscriber acting alone.

Telebanking/IVR/ Customer Service Unit (where applicable):

These Terms and Conditions govern the services offered through Self-
Service Banking at the Banking and the call center provided by the Bank.
The following shall have the definitions ascribed to them:

Instructions:

Means the instructions given or purported to be given by the Customer to
the Bank via the call center or automated self-service and also includes any
other written or verbal instruction issued or purported to have been issued
by the Customer to the Bank and the same are irrevocable and binding on the
Customer upon receipt by the Bank.

IVR:

Means interactive voice response, which is the machine that the Customer
interacts with using the Self-Service banking, and which responds to and will
accept touchtone evidence Instructions.

Self-Service Banking:

Means any or all of the banking services offered by the Bank, which can be
availed by the Customer via a telephone and the automated interactive voice
response machine.

Debit PIN:

Means Debit Card Personal Identification Number issued by the Bank to the
Customer to verify the identity of the Customer and for the Customer to
authorize transactions via call center or ATM machine.

Phone PIN:

Means the telephone personalidentification number selected by the Customer
to verify the identity of the Customer and for the Customer to authorize
transactions via the call center or the Self-Service Banking.

a) Inthe event of unauthorized disclosure of the Debit Card PIN or Phone PIN, the
Customer shallimmediately notify the Bank. The time at which the Bank received
the aforementioned information or Instructions will be determined and certified
solely by the Bank and such determination shall be binding and conclusive on the
Customer. The Bank reserves the right to ask for written confirmation.

b) The Customer shall be solely responsible for ensuring that the Debit Card PIN
or Phone PIN and any other information that may be communicated to the
Customer in this regard by the Bank is fully secured and is not disclosed to any
unauthorized persons or third parties. The customer service representatives
are NOT authorized to receive the detail of any Phone PIN or Debit Card PIN.
The Debit Card PIN or Phone PIN will only need to be disclosed via touch-tone
telephone while using the automated IVR.

¢) The Customer should immediately inform the Bank if access to IVR is required
to be blocked. The Bank reserves the right to ask for written confirmation.
The Customer understands and agrees that the Bank will not be liable for any
misuse by another person in such an event and for failure of the Customer to
inform the Bank to block IVR access.

d) In addition to the general Terms and Conditions that are applicable to use of
the call center and the Self-Service Banking options, the following further
provisions will also apply.

All transactions are charged at the normal banking rates. For details please
refer to the fees and charges schedule pertaining to the different products
offered by the Bank.

f) Applicable laws and jurisdiction:

These Terms and Conditions shall be governed by laws of the UAE and in
compliance with the principles of the noble Sharia as set out in the Sharia
Standards issued by the AAOIFI and the Fatwas issued by the bank's Internal
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Sharia Supervisory Committee. In case of any conflict between laws and the
principles of Sharia, the principle of Sharia shall prevail.

Acceptance of the Terms and Conditions

I/We acknowledge that |/we have read, understood and agreed on these Terms
and Conditions, and that they will apply to all accounts currently opened or will
be opened in the future with the Bank, and I/we have signed in agreement to
the same.

Internet Banking

Where the Bank at its discretion offers and the customer accepts the option
of banking with the bank through the internet, the Customer acknowledges
that whilst every reasonable effort will be made by the Bank to make such
banking secure and accurate, electronic transmission can be intercepted,
corrupted or fail to be delivered and accordingly the Bank is unable to accept
responsibility for the use of internet banking services. The customer therefore
accepts the sole responsibility for the risks and any consequences in terms
of costs, claims and ineffectiveness thereby incurred. The Bank and the
Customer acknowledge that internet banking in respect of the Account will,
unless the Bank otherwise decides, require a separate agreement, as well as
separate mandates and specific operational instructions for the bank banking
and the internet banking. Any change in mandates or operational instructions
will therefore require instructions to both the branch and the internet banking
center before they can be effective. The terms of any separate agreement for
internet banking services shall apply in addition to these Terms and Conditions
and prevail in the event of inconsistency.

Loss in Transit

The Bank shall not be liable for any loss of or damage to any cheque or any
other commercial instrument or bank document while the same is in transit
from the Bank to any Customer or from a Customer to the Bank.

Communications

Each of the Customer and the Bank will comply with certain agreed security
procedures (the “protocols”), designed to verify and authenticate the
communications between them such as instructions, notifications, enquires
and advices (each a ‘Communication”).

When determining the authority or identity of the person issuing a
Communication, the Bank need only comply with the Protocols. Errors or
omissions made by the Customer in such Communications or the duplication
of any Communication is solely the responsibility of the Customer, and the
Bank shall not have any liability in this regard.

The Bank may act on a Communication on the basis only of an account number
provided not withstanding that the title of the account may also be provided.

The Bank may act on a Communication if it reasonably believes that it
contains sufficient information and may in its discretion decide not to act on
a Communication where it reasonably doubts its authenticity or compliance
with the Protocols. Where the Bank decides not to act on a Communication
received, it willimmediately notify the Customer of such decision through such
means at its disposal including telephone, SMS, email or letter.

Where the Customer seeks to withdraw or vary any communication to the
Bank, the Bank will make reasonable endeavor to implement such request
without any liability for omission or failure to do the same.

The Bank may in its sole and unfettered discretion offer or make available to
the Customer banking services by telefax, email, internet communications,
telephone or mobile telephony including SMS and in such case the Customer
may be required to enter into a separate agreement with the Bank prior to
utilizing such services.

The provisions of the separate agreement shall supplement and in the case of
inconsistency prevail over these Terms and Conditions.

The Customer accepts that such communications carry ariskand that such
risk or any losses occurring are solely the responsibility of the Customer.

Where the Bank acts on any Customer Communication sent by telephone,
SMS, telex, electronic mail (including email) or by hand, then subject to
the Bank’s compliance with the Protocols, the Customer will indemnify
the Bank against all loss or damage incurred by the Bank in acting on such
communication.
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Any notice, instructions or other communication given by the Customer to the
Bank shall be given or confirmed in writing and deemed to be validly given
or served when acknowledged by an appropriate officer of the Bank. The
Customer shall provide originals of all applications and other documents that
are, in the sole opinion of the Bank, required or necessary to be provided for
any transactions that are initiated by such Communications. Where the Bank
at its sole discretion and at the request of the Customer, acts on instructions
by telephone, or electronic mail, such instructions shall be immediately
confirmed in writing, duly signed by the Customer stating: CONFIRMATION OF
INSTRUCTIONS - DUPLICATION TO BE AVOIDED”.

The Customer shall remain liable in respect of such instructions or other
communications not withstanding that the Bank does not receive the written
confirmation.

Where the Bank’s forms or Bank stationery are prescribed for particular
instructions, communications or procedures the Customer is requested to
abide by such set forms or stationery. If the Bank receives instructions or
communication from the Customer in forms or stationery other than that
prescribed the Bank may accept the same at its sole discretion and once
accepted shall be deemed to have been received in the Bank’s forms or
stationery as appropriate, subject to these Terms and Conditions and any
other applicable provisions and procedures of the Bank had the prescribed
forms been used. In honoring or acting on such instructions or communications
the Bank shall not be in any manner liable or accept responsibility for the same.

Credit Bureau in order to comply with the applicable laws an regulations and
for the purposes of (i) getting my/our personal information, (i) Managing my/
our account(s) and the transactions entered into by me/us and (jii) executing
any product or service subscribed by me/us including but not limited to
finances and credit cards, I/\We hereby irrevocably and unconditionally agree,
consent and authorize the Bank, its subsidiaries, agents and bank’s third party
service providers, and any others as the Bank may deem appropriate and at its
sole and absolute discretion, to:

a) Collect, seek, obtain, confirm and keep updated all information relating to
me/us including but not limited to my/our personal details, details of my/our
accounts, statements, finances, current and previous credit card, banking
transactions, repayment history and any default (the "Information”).

b) Disclose and exchange the Information with any government authority
and/or quasi government authority and/or private entities, including but not
limited to Al Etihad Credit Bureau, or any other third party. I/We undertake
to regularly provide the Bank with the requested Information and keep this
Information updated as long as I/we shall remain Customer(s) of the Bank.

VAT Definitions:

Value Added Tax means any value added tax or similar tax payable to any
authority in respect of transactions and includes, but without limitation, any
other form of taxation that may be applicable to this agreement.

All amounts expressed to be payable under this Agreement by the Customer
to the Bank which (in whole or in part) constitute the consideration for any
fees for services for VAT purposes are deemed to be exclusive of any VAT
which is chargeable on that fees for services, and accordingly if VAT is or
becomes chargeable on any fees for services by the Bank to the Customer
under this Agreement and the Bank is required to account to the relevant tax
authority for VAT on that fees for services, that Customer must pay to the
Bank (in addition to and at the same time as paying any other consideration
for such fees for services or at the point the VAT becomes due to be paid by
the Bank if earlier) an amount equal to the amount of that VAT and the Bank
must promptly provide an appropriate VAT invoice to the Customer where so
required to by law).

Where this Agreement requires the Customer to reimburse or indemnify the
Bank for any Costs (including legal costs/fees) for services, the Customer shall
reimburse or indemnify (as the case may be) the Bank for the full amount of
such fees for services, including such part thereof as represents VAT, save to
the extent that such the Bank reasonably determines that it is entitled to
credit or repayment in respect of such VAT from the relevant tax authority.

In relation to any services provided by the Bank to the Customer under this
Agreement, if reasonably requested by the Customer, the Bank must promptly
provide the Customer with details of the Banks VAT registration and such other
information as is reasonably requested in connection with the Customer’s VAT
reporting requirements in relation to fees for services provided.
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United Arab Bank (PJ.S.C.) is licensed by the Central Bank of the UAE.
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